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 ABSTRACT 
 This study examines the influence of social media on social 

interaction patterns in the digital era, driven by the growing 

concern that digital communication is reshaping the quality of 

human relationships and social cohesion. The objective of this 

research is to critically analyze how social media transforms 

interaction from face-to-face engagement into digitally mediated 

communication. This study employs a systematic literature review 

approach, analyzing peer-reviewed articles published within the 

last decade to ensure contemporary relevance. The findings indicate 

a significant shift from deep, sustained interactions toward 

fragmented, rapid, and algorithmically mediated exchanges. Social 

media expands connectivity and network formation, yet it 

simultaneously contributes to reduced empathy, the normalization 

of divided attention, and the emergence of digital tribalism within 

echo chambers. These transformations reflect a broader 

restructuring of social reality, where interaction is increasingly 

shaped by technological systems rather than purely human agency. 

The study concludes that while social media enhances accessibility 

and communication efficiency, it fundamentally alters the depth 

and meaning of social interaction. Therefore, this research 

contributes to the development of social sciences and humanities by 

offering a critical understanding of digital interaction and 

highlighting the importance of digital literacy and ethical 

engagement in sustaining meaningful human relationships. 
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INTRODUCTION 

The rapid expansion of social media has positioned it as a central 

infrastructure shaping contemporary human interaction. Social media 

platforms are no longer merely communication tools, but have evolved into 

complex socio-digital environments where identities, relationships, and social 

norms are continuously constructed and negotiated. From a sociological 
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perspective, this transformation is significant because it redefines how 

individuals engage with others beyond physical limitations. Recent global 

reports indicate that more than 4.9 billion people actively use social media, 

reflecting an unprecedented level of digital interconnectedness (Alfazri & 

Syahputra, 2024). This widespread dependence suggests that social media has 

become deeply embedded in everyday life, influencing not only communication 

practices but also social structures. Consequently, understanding its impact on 

social interaction patterns has become an urgent area of scholarly inquiry. 

Despite its benefits, the increasing reliance on social media raises critical 

concerns regarding the quality of human interaction. One of the most pressing 

issues is the gradual decline of face-to-face communication, which has 

traditionally served as the foundation of meaningful social relationships. In 

addition, the emergence of algorithm-driven environments has contributed to 

the phenomenon of filter bubbles, where individuals are primarily exposed to 

information that reinforces their existing beliefs (Wulandari, 2021). This 

condition potentially limits critical engagement and reduces exposure to 

diverse perspectives. Furthermore, text-based communication often lacks 

emotional nuance, leading to misinterpretation and diminished empathy in 

interpersonal exchanges (Ginting et al., 2025). These issues highlight a growing 

tension between technological convenience and the preservation of authentic 

human connection. 

In everyday contexts, these challenges manifest in observable social 

phenomena. The rise of “phubbing,” for instance, reflects a behavioral shift 

where individuals prioritize digital interactions over immediate social presence, 

often ignoring those physically around them (Tambunan & Arifianto, 2026). 

Additionally, many traditional community interactions have gradually 

transitioned into virtual spaces, such as online forums and social networking 

groups, altering the nature of social cohesion. Communication patterns have 

also undergone transformation, with the increasing use of emojis, memes, and 

abbreviated language replacing more elaborate forms of expression (Ilham et 

al., 2025). These developments suggest that social interaction is not only 

changing in medium but also in meaning, structure, and depth. 

Previous studies have extensively explored the influence of social media 

on individual behavior and psychological well-being. Research has shown that 

social media use can enhance connectivity and provide social support, 

particularly among younger users (Silitonga, 2023). At the same time, other 

studies have identified negative outcomes, including increased anxiety, social 

comparison, and reduced self-esteem associated with excessive use (Aribowo & 

Bagaskara, 2025). Many of these studies focus on specific platforms such as 

Instagram, Facebook, or TikTok, examining how their unique features shape 
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user engagement and interaction patterns. While these findings offer valuable 

insights, they often emphasize individual-level effects rather than broader 

social transformations. 

However, existing literature tends to exhibit several limitations that 

warrant further investigation. A significant portion of prior research adopts a 

technocentric approach, focusing primarily on platform features rather than the 

evolving nature of social interaction itself. Moreover, many studies conducted 

before or during the early stages of the COVID-19 pandemic may no longer 

fully capture the dynamics of post-pandemic digital behavior, where online and 

offline interactions are increasingly intertwined (Rizki et al., 2025). There is also 

a lack of comprehensive synthesis that integrates diverse findings into a 

coherent understanding of how social media reshapes interaction patterns at 

both micro and macro levels. Therefore, this study seeks to address these gaps 

through a systematic literature review that emphasizes sociological 

perspectives. 

Building upon recent scholarly developments, this study offers a state-of-

the-art synthesis of research published within the last five years to provide a 

more holistic understanding of social interaction in the digital era. By 

integrating findings from multiple disciplines, including sociology, 

communication studies, and digital media research, this paper argues that 

social media simultaneously expands social networks while fundamentally 

transforming the depth and quality of interpersonal relationships (Salsabila & 

Anshori, 2025). The central problem addressed in this study is how these dual 

dynamics shape contemporary social interaction patterns. Accordingly, this 

article aims to critically examine the extent to which social media redefines 

human interaction, not only in terms of connectivity but also in terms of 

meaning, engagement, and relational depth. 

 
METHOD 

This study employed a systematic and rigorous approach to identify and 

curate relevant scholarly literature examining the influence of social media on 

social interaction patterns in the digital era. The search process was conducted 

across major academic databases, including Scopus, Web of Science, and Google 

Scholar, to ensure comprehensive coverage of high-impact and peer-reviewed 

publications. A combination of carefully constructed Boolean search strings 

such as “social media” AND “social interaction,” “digital transformation” AND 

“communication patterns,” and “online networks” AND “interpersonal 

relationships” was utilized to capture a wide yet relevant body of literature. To 

maintain contemporary relevance, the inclusion criteria prioritized articles 

published within the last five to ten years, particularly those addressing post-
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digital and post-pandemic dynamics. The initial search yielded a substantial 

corpus of studies, which was subsequently refined through a multi-stage 

screening process involving title review, abstract evaluation, and full-text 

assessment. This filtering process allowed for the exclusion of tangential, non-

peer-reviewed, or methodologically weak studies, resulting in a curated 

selection of literature that directly engages with the core research focus. 

Following the identification of relevant sources, the analysis proceeded 

through a qualitative thematic synthesis designed to move beyond mere 

description toward critical interpretation. Rather than treating each study in 

isolation, the selected literature was examined iteratively to identify recurring 

conceptual patterns and underlying theoretical orientations. Through this 

process, several dominant themes emerged, including the erosion of face-to-face 

intimacy, the rise of digital tribalism facilitated by algorithmic environments, 

and the transformation of communicative norms through symbolic and 

abbreviated digital expressions. The analytical framework also accounted for 

tensions and contradictions within the literature, such as the coexistence of 

increased connectivity with declining relational depth. By continuously 

comparing findings across studies, this synthesis not only highlighted 

convergences but also traced shifts in scholarly discourse over time. This 

iterative and reflexive approach ultimately enabled the construction of a more 

nuanced and holistic understanding of how social media reconfigures social 

interaction in contemporary society. 
 
RESULT AND DISCUSSION 

Conceptual Analysis 
The body of literature examined in this review reveals a notable 

intellectual shift in how scholars conceptualize the role of social media in 

shaping social interaction. Early discussions, particularly around 2019, were 

largely characterized by a sense of digital optimism, emphasizing connectivity, 

accessibility, and the democratization of communication. However, more recent 

studies reflect a transition toward what can be described as “critical digital 

sociability,” where the unintended consequences of digital interaction are 

increasingly foregrounded (Cheshmehzangi et al., 2022). This shift underscores 

a growing recognition that social media platforms are not neutral 

infrastructures but socio-technical systems that actively shape patterns of 

interaction and meaning-making (Puspitasari & Irwansyah, 2022). 

Consequently, contemporary discourse places greater emphasis on the 

qualitative transformation of social relations in digitally mediated 

environments. 

A central theme emerging from the literature is the tension between 
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physical presence and digital ubiquity. Recent studies suggest that the 

phenomenon of “phubbing” has evolved into a normalized social behavior that 

subtly redefines attentional norms within interpersonal contexts (Başgöl & 

Rüzgar, 2025). The concept of being “alone together,” originally conceptualized 

as a paradox, is now widely recognized as a dominant mode of interaction in 

digitally saturated societies (Zhang et al., 2024). Individuals increasingly engage 

in layered forms of interaction, where physical co-presence is accompanied by 

simultaneous digital engagement. This reconfiguration challenges conventional 

notions of intimacy and attentiveness, indicating that social presence is no 

longer exclusively anchored in physical proximity but is instead distributed 

across multiple communicative channels (Pamungkas, 2025). 

Table 1. Comparative Synthesis of Traditional vs. Digital Interaction Patterns  

Aspect Traditional Norms Digital Transformation 

Communication 

Mode 

Face-to-face, verbal and non-

verbal cues 

Text-based, visual symbols, emojis, 

asynchronous messaging 

Social Presence Physical co-presence Virtual presence across platforms 

Interaction 

Depth 

Deep, sustained conversations Fragmented, rapid, and 

intermittent exchanges 

Social Norms Context-bound, culturally 

embedded 

Platform-driven, algorithmically 

influenced 

Identity 

Construction 

Stable and socially anchored Fluid, curated, and performative 

The table above synthesizes recurring patterns identified across the 

reviewed literature, highlighting how digital environments have redefined 

fundamental aspects of social interaction. Rather than merely supplementing 

traditional communication, social media introduces distinct interactional logics 

characterized by speed, fragmentation, and symbolic mediation (Tasrif, 2025). 

The transition from embodied communication to digitally mediated exchange 

has significant implications for emotional expression and relational depth. 

Scholars increasingly argue that this transformation reflects not just a change in 

medium but a deeper restructuring of social reality itself (Peranginangin et al., 

2025). 

Another dominant theme concerns the emergence of digital tribalism and 

the reinforcement of echo chambers. The literature consistently demonstrates 

that algorithmic curation mechanisms shape user exposure to information, 

often resulting in homophilic networks where individuals interact primarily 

with like-minded others (Hilyatusina, 2025). This phenomenon, commonly 

referred to as the “filter bubble,” contributes to the fragmentation of public 



 SOCIENTIA: Journal of Social and Humanities Studies Vol. 01 No. 01 (2026) : 01-10   6 
Available online at  https://journal.novantara.org/index.php/socientia 

discourse and the intensification of in-group cohesion (Brady et al., 2023). While 

such environments can foster a sense of belonging and identity affirmation, 

they simultaneously limit exposure to diverse viewpoints, thereby constraining 

opportunities for critical engagement and deliberative interaction. 

To further conceptualize these dynamics, recent scholarship points 

toward integrative frameworks that capture the evolution of social interaction 

in the digital era. These frameworks position social media as an intermediary 

structure that connects individual agency, technological affordances, and 

broader socio-cultural contexts (Esthy Kurniawati et al., 2024). Social interaction 

is thus understood as a hybrid phenomenon shaped by the interplay between 

user practices and platform architectures. This perspective highlights that 

interaction patterns are increasingly characterized by immediacy, 

performativity, and algorithmic mediation, reflecting a fundamental 

transformation in how social relationships are constructed and maintained. 

Figure 1. Conceptual Framework of Social Interaction Evolution  

in the Digital Era 

 

Theoretical Implications 

The transformations identified in this review carry significant 

implications for broader social and cultural dynamics. The reconfiguration of 

interaction patterns has altered how communities are formed and sustained in 

contemporary society. Digital platforms enable the rapid emergence of 

networked communities that transcend geographical boundaries, yet these 

communities often exhibit lower levels of relational depth and stability 

compared to traditional forms of social organization (Chen, 2025). Moreover, 
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public discourse is increasingly shaped by algorithmic visibility and emotional 

engagement, which can amplify polarizing content and weaken deliberative 

processes (Hilyatusina, 2025). This shift raises important questions about the 

quality of social cohesion in digitally mediated environments. 

From a theoretical standpoint, these findings challenge and extend 

classical sociological frameworks. Symbolic Interactionism, which traditionally 

emphasizes face-to-face meaning-making, must now account for digitally 

mediated symbols and performative identities constructed through social 

media platforms (Rusli & Fatra Emil, 2025). Similarly, Social Capital Theory 

requires reconsideration in light of the distinction between superficial 

connectivity and meaningful relational bonds in online networks (Sayuti et al., 

2024). While social media expands the scope of interaction, it simultaneously 

transforms the nature of trust, reciprocity, and social engagement, suggesting 

the need for updated conceptual models that reflect contemporary realities. 

Ultimately, this study contributes to the advancement of humanities 

research by offering a critical synthesis of how social media reshapes the fabric 

of social interaction. The findings underscore the importance of developing 

digital literacy frameworks that encourage reflective and responsible 

engagement with social media technologi (Rany et al., 2025). From a policy 

perspective, there is a growing need to address the socio-cultural implications 

of algorithmic systems and to promote more inclusive and dialogical forms of 

digital communication. By situating social media within a broader socio-

theoretical context, this study provides a foundation for future research aimed 

at understanding and navigating the complexities of interaction in the digital 

age. 

 

CONCLUSION  

Synthesizing the multifaceted discourse presented, the overarching 

trajectory of this review suggests a decisive shift from early digital optimism 

toward a more critical understanding of digital sociability. Social media can no 

longer be positioned as a neutral communicative tool; rather, it operates as a 

socio-technical infrastructure that actively reconfigures how individuals 

experience presence, intimacy, and relational engagement. The literature 

consistently indicates that interaction is increasingly detached from physical co-

presence and redistributed across digitally mediated environments, where 

immediacy often replaces depth. This transformation is not merely procedural 

but ontological, as patterns of communication evolve from sustained, dialogical 

exchanges into fragmented, rapid, and algorithmically curated interactions. In 

this sense, social media does not simply mediate social life it restructures the 

very conditions under which social reality is constructed, negotiated, and 
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maintained. 

The implications of this transformation extend well beyond empirical 

observation, calling for a re-examination of foundational sociological 

frameworks and contemporary policy responses. The evolving nature of 

digitally mediated interaction challenges the assumptions of classical theories 

such as Symbolic Interactionism, which must now account for the fluidity, 

performativity, and symbolic abstraction embedded in online communication. 

At the same time, the persistence of digital tribalism and algorithmically 

reinforced echo chambers underscores the urgent need for critical digital 

literacy and more ethically grounded platform governance. Without such 

interventions, the risk of increasingly polarized and superficial social 

engagement becomes difficult to mitigate. Ultimately, navigating the 

complexities of human connection in the digital era requires a balanced 

synthesis of theoretical innovation, empirical sensitivity, and normative 

awareness, ensuring that technological advancement does not come at the 

expense of meaningful and reflective social interaction. 
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